ABC Seamless
1212 Ridge Road
Cheyenne, Wyoming 82001

November 30, 2005

Your crews recently finished the siding and gutter work on our home in Fort Collins. We
are pleased with the results and especially like the new fresh appearance of our home,

The gutter crew worked diligently to accomplish their 1ask in one day. Dillon and his co-
worker kept to task but when questioned about anything Dillon was always gracious and
took time to answer the questions. .

As for Roy McHodgkins you must surely know you have a gem of an employee in him.
He takes the work seriously and is most particular and detajled. His assistant Tim
Armstrong was a ray of sunshine cach day. Both men were always cordial, kind,
considerate, and diligent to their tasks.

We have had tile installation, carpet installation, wood floor installation, and a sundry of
other minor services provided at our home. ABC's crews were the first wherein we, the
customer, did not have to deal with poor dispositions, sullen attitudes, lazy excuses, and
lack of information. Tt was especially appreciated that Roy would keep contact by phone.

‘We have passed your company name onto two different families who have expressed an
interest in learning more about your product and service.

Again kudos to Roy and Tim for doing a big job so conscientiously, We thank you.

Sincerely,

vonne Barth and Darrel] Johnson |




